
ELEKTROMED
Excellence in Metering

C
O

R
P
O

R
A
T
E



Excellence in Metering



Elektromed supports its manufacturing activities bearing TS-EN ISO 9001 certificate of quality in all 
stages from design to after-sales services with its widespread and expert service network.

Its attention and sensitivity on manufacturing quality which is the manufacturing philosophy of 
Elektromed has been combined with the opinion concerning the right of living in a cleaner environment 
and has put itself under obligation with the TS-EN ISO 14001 certificate, which is the environmental 
management system.

By utilizing the technological means developed at the same direction with the changing demands, 
Elektromed always possesses the dynamism to meet the requirements of the market with its dynamic 
Research and Development Staff.

Elektromed has the manufacturing capacity, which can meet all kinds of demands, and a strong 
Research and Development department as the leader of the sector with a wide range of products with 
the brand marked Alfatech, Alfasu and Alfagas belonging to it. 

More than 400 personnel who are directed by experienced technical directors process the raw 
materials selected carefully. Elektromed serves high quality products to its customers by combining the 
designs whose patents belong to itself with advanced technology. Elektromed has taken the maximum 
precautions for the protection of the world we live in by combining its manufacturing activities bearing 
TS-EN ISO 9001: 2000 certification TS-EN ISO 14001 environmental management systems, gave 
this awareness to all its personnel and has continued and is still continuing its after-sales services in a 
fast and accurate manner by supporting each product it manufactures by its widespread service 
networks.

The meters of Elektromed, which has TS-EN 9001-2000, particular institutes of standards approve 
Quality Certificate, passing through a high-level quality system in modern equipped facilities where 
technological developments are closely followed.

COMPANY PROFILE

Founded in 1994, Elektromed 
continues to add new ones to its 
successes and to have a pushing 
power in the development metering 
technology with the prizes awarded 
thereto. With a yearly production in 
excess of 3.450.000 electricity, water 
and gas meters, Elektromed is one of 
the world's largest suppliers in meter 
market.
 The organization is flat, with integral 
empowerment and customer 
orientation at all levels. 850  
qualified staff are employed at the 
head office in Ankara, Turkey 
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AFTER SALE  SERVICE
CAPABILITIES

QUALITY POLICY

Elektromed provide 7/24 quite prompt after sale 
service to approximately 2.400.000 Prepaid 
Natural Gas and Water Meter end users overall 
Turkey. These figures are the data, which are taken 
as of December 2009.

In our service network that we offer state of art 
developed technologies, customer satisfaction is 
considered as basis. Elektromed has the leader 
status at the point of service. Elektromed offers 
Maintenance and Repair Services of Natural Gas 
and Water Meters with Electronic Card in 10.000 
m²-established area in Ankara with 90 service 
teams and 223 technical personnel. Maintenance 
and Repair Service is offered in Istanbul with 12 
mobile teams and 27 technicians .

Our immediate intervention teams are always 
prepared 24 hours a day in two points in Ankara 
and European and Anatolian side of Istanbul. 
These services are also offered with no interruption 
in special and official holidays.

Elektromed will make a permanent and purposive 
effort to acquire and maintain an image as 
manufacturer of quality products and services to 
the customers. This is ensured through corrective 
and preventive actions plus continuous 
improvements of the effectiveness of the quality 
system.

Quality, a genuine philosophy
The quest for total quality is a priority within 
Elektromed. The recent investments made in 
Research and Development centres for the 
modernisation of testing and metrology 
equipments bear witness to the group’s aim to stay 
one step ahead of technological advances in a 
constantly changing market.

Our laboratories are approved and certified by 
national and international organisations (TÜRK-AK 
Turkish Accreditation Agency). Their performance 
exceeds the standards set by the regulatory bodies, 
which further guarantees the accuracy, reliability 
and durability of our products and systems.
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The “TQM” culture applies to everyone
All the Elektromed manufacturing sites are ISO 
9001:2000 certified and fully conforms to the 
TQM (Total Quality Management) programme set 
up by Elektromed many years ago.
This Quality programme, supported by the entire 
Management, is the foundation for all Elektromed 
employees’ commitment to deliver top quality 
service in their day-to-day operations

Safeguarding our future
In fulfilling our mission to provide innovative, 
competitive metering products and systems and 
deliver optimal customer service, Elektromed is 
fully aware of environmental concerns. 
Environment, safety and risk management are an 
integral part of our general policy. Elektromed sites 
are already ISO14001 certified and have 
implemented an environmental management 
system. Aimed at continuous improvement in the 
use of energy and water and in reducing or 
recycling waste that will result in better quality 
environment and safety that will enhance company 
performance and profitability by reducing 
unnecessary expense.

Elektromed has been founded in 1994 in Ankara 
and its production capacity has increased by 
accelerating its investments together with the 
developing technology. Elektromed has enlarged 
its covered manufacturing area to 15.000 m² with 
factories in Ankara, Izmir and Hamm Westfallen 
Germany. Elektromed powered the R&D 
department by huge investments for new projects. 
By means, Elektromed is still continuing its works 
ambitiously towards being the pioneer of the 
electronic meter market by equipping its research 
& development center with the last growing 
technology.Elektromed manufactures Alfagas, 
Alfasu brands marked Prepaid Natural Gas and 
Water Meters with Electronic Card and Alfatech 
brand marked Electronic Electricity Meters. 
Elektromed is one of the leading firms of the world 
with its digital meter manufacturing over 
5,500,000 pieces. Elektromed, who accepted 
being beneficial for humanity as a principle with its 
expert personnel has been a model for other firms 
with the technological innovations and inventions it 
realizes.

ACHIEVEMENTS AND 
DEVELOPMENT HISTORY

4ELEKTROMED



5 ELEKTROMED

Milestones in our history:

·1994 First Prepaid and domestic-type natural gas 
meter
·1995 Kit manufacturing for the transformation of 
the present mechanical natural gas meters into 
electronic 
·1995 Given letter of appreciation by Ankara 
Chamber of Industry   due to “Successful Works 
Towards Product Development”
·1996 Prepaid electronic water meter (residential 
type)
·1996 Has been the 176th among 250 Industry 
Establishments of Istanbul Chamber of Industry 
following the first 500 Industry Establishments in 
Turkey ·1997 Prepaid Natural Gas meter AGS-02 
type
·1997 Granted the “Product Development” Prize 
(Prepaid Water Meter with Electronic Card) by 
Ankara Chamber of Industry ·1998 Prepaid 
Natural Gas meter AGS-02/B type
·1998 Has been awarded by ASO with a Plate of 
Gratitude for paying “High Rank Corporation 
Income Tax” overall Turkey and with a letter of 
appreciation by Ankara Financial Office ·1999 
First prepaid monophase electronic electricity 
meter EM-04 type
·1999 Prepaid Natural Gas meter AGS-03 type
·2000 Multi-tariff monophase electronic electricity 
meter EM-02 type
·2000 Prepaid Natural Gas meter AGS-04 type

·2001 Multi-tariff three phase electronic electricity meter EM-11 type
·2001Has been the 1st among the tax payers paying “ High Rank Corporation Income Tax” to Sincan 
Tax Office to which, Ankara Sincan Organized Industry Zone is dependent
·2002 Multi-tariff three phase electronic electricity meter EM-12 type
·2003 Prepaid electricity-water-gas meter to operate with one card
·2003 Prepaid Natural Gas meter AGS-05 type

rd·2003 Has been the 373  in the First 500 Large firms of Turkey research performed by Istanbul 
Chamber of Industry 
·2004 Active reactive (inductive-capacitive) combination boiler electronic electricity meter EM-20 
type; Exterior multi-tariff mono phase (EM-03) and three phase (EM-13) electronic electricity meter
·2004 Active-reactive (inductive-capacitive) static electricity meter(X5) 
·2004 Outdoor multi tariff single phase (EM-03) ve three phase  (EM-13) static electricity meter
·2004 Certificate given from Goverment Statistic Institue for asisting data collection 

th·2004 317  big company of Turkey's 500 technology company
th·2004 Turkey's 5  electronic card producer 

·2006 Ultrasonic water meter
·2007 OHSAS 18001 Occupational Health & Safety Advisory Services, TÜV Nord Certificated
·2009 Ultrasonic Gas Meter
·2009 PLC (Power Line Carrier) Split Metering
·2009 ASO Inovation Award 



REFERENCES

PREPAYMENT GAS METERS AND
CONVERSION KITS:        
1.170.000 pcs
Armagaz / Yalova Gas Distribution A.Þ
Ankara Gas Authority A.Þ. / Ankara 
Çinigaz / Kütahya Gas Distribution   A.Þ.
Çordaþ / Çorlu Gas Distribution A.Þ.
DAPAÞ Bahçeþehir Gas Distribution A.Þ. / Ýstanbul
Dilekevler Housing Complex   LPG / Bolu
Doðangaz / Karaman Gas Distribution A.Þ
Erzingaz / Erzincan Gas Distribution A.Þ
Fetgaz / Ýzmir
Gaznet / Konya Gas Distribution A.Þ.
HSV Kayseri Gas Distribution A.Þ
ÝGDAÞ Adalar / Ýstanbul (Ýstanbul Gas Authority)
K.C. Polat Village LPG  / Diyarbakýr
Kapadokya Gas Distribution A.Þ / Niðde / Nevþehir 
Kasaba (Yapý Kredi-Koray) LPG / Ýstanbul
Kentgaz / Denizli Gas Distribution A.Þ
Kýrgaz Kýrýkkale / Kýrþehir Gas Distribution A.Þ.
Kuyumcukent  A.Þ. / Ýstanbul
Palgaz / Gebze Gas Distribution A.Þ
Palmet / Erzurum Gas Distribution A.Þ.
Torosgaz Isparta / Burdur Gas Distribution A.Þ.
Trakya Doðal gaz / Çerkezköy Gas Distribution A.Þ.
Udaþ A.Þ. / Uþak

PREPAYMENT WATER METERS: 
590.000 pcs
Alanya Muncipality
Altun Ören Town / Niðde
ASKÝ / Ankara (Ankara Water Authority)
Baþkent Industrial Zone / Ankara
ECE Yacht Marina / Fethiye
Hasmimko / Ýstanbul
Ýçmeler Yacht Marina / Marmaris
ÝSKÝ / Ýstanbul (Ýstanbul Water Authority)
Kasaba (Yapý Kredi-Koray) / Ýstanbul
Kýzýlýrmak District / Çankýrý
KOSKÝ / Konya (Konya Water Authority) 
Kuyumcukent A.Þ. / Ýstanbul
Kütahya Municipality
PERPA / Ýstanbul
Serkent Houses / Ýstanbul
Watering Association / Þanlýurfa
Yacht Marina / Bodrum 
Yacht Marina / Fethiye 
Yacht Marina / Marmaris  

PREPAYMENT ELECTRICITY METERS:
97.300 pcs
A-City Shopping Mall / Ankara
Adalý At Çiftliði / Adana
Aktaþ / Fethiye
An-El Energy / Gaziantep
Anse Shopping Mall / Ankara
Antares Evleri / Ankara
AYDEM Electricity Distribution Co. / Denizli
Aykon Studyo Evler / Gaziantep
Capacity Shopping Mall / Ýstanbul
Cepa Shopping Mall / Ankara
Cevizli Turkish Air-Forces Military Camp / Ýstanbul
Club Holiday Inn / Mersin
Çamlýbel Villalarý / Gaziantep
Diyarbakýr K.C. Polat Village / Diyarbakýr
Flamingo 7 Tatil Sitesi / Silifke – Mersin
Flamingo 8 Tatil Sitesi / Tömük – Mersin
Goldsand / Didim

Gondol Holiday Village / Mersin
Historia Shopping Mall / Ýstanbul
K.C. Polat Village / Diyarbakýr
Kasaba  (Yapý Kredi-Koray) / Ýstanbul
Kayseri and Surrounding Electricity Distribution A.Þ.
Kuyumcukent A.Þ. / Ýstanbul
Milenium Outlet Shopping Centre / Ankara
Onurkent Holiday Village / Bodrum
Tekira Shopping Mall / Tekirdað
Teraspark Shopping Mall / Denizli
Timaþ Shopping Mall / Ýstanbul
Town Center Alýþveriþ Merkezi / Ýstanbul
Ufuk Hillside / Didim
Vivaldi Sitesi / Mersin
Yacht Marina / Bodrum 
Yacht Marina / Fethiye 
Zeyland Shopping Mall / Afyon

3 in 1 SMART CARD:
(Gas, Water and Electricity Meters 
Management System by One Smartcard)    
17.300 pcs
A-City Shopping Mall / Ankara
Asya Thermal Holiday Village / Ankara
Baþkent Industrial Zone / Anakara
Capacity Shopping Mall / Ýstanbul
CEPA Shopping Mall / Ankara
Historia Shopping Mall / Ýstanbul
K.C. Polat Village / Diyarbakýr
Kasaba  (Yapý Kredi-Koray) / Ýstanbul
Kuyumcukent A.Þ. / Ýstanbul

RS 485 GPRS AUTOMATIC METER 
READING SYSTEM:  
2.250 pcs  
Antares Houses / Ankara
AYDEM Electricity Distribution Co. / Denizli
Cevahir Shopping Mall Þiþli Cultural and Trade Centre / 
Ýstanbul
ÝSKÝ Ýstanbul Water Authority / Ýstanbul
Makro Markets / Ankara
ODE Isolation A.Þ. / Çorlu
Þeref Makro Markets Chain  / Ankara
Tekira  Shopping Mall / Tekirdað
UAE SEWA (Sharjah Electric&Water Authority) Project / UAE
World Trade Centre / Ýstanbul

 

ELECTRONIC MULTITARIFF ELECTRICITY 
METERS:
3.200.000 pcs  
                                                     

INTERNATIONAL PROJECTS:
215.000 pcs   
Algeria  Prepayment Electricity Meter 
Azerbaijan Gas Meter Conversion Kit 
Cyprus Dormitories Prepayment Water Meter
Cyprus Student Hotels Prepayment Electricity Meter
Dubai Electronic Electricity Meter
Dubai Ultrasonic Water Meter
France Electromechanical Display Electricity Meter
Germany Prepayment Electricity Meter
Naxcivan  Azerbaijan  Electronic Electricity Meter
Palestine Prepayment Electricity Meter
Palestine Prepayment Water Meter 
Russia Water Meter Conversion Kit



www.elektromed.com.tr
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